KINSEY CONSULTING GROUP

CLEAR TERMS FOR USING OUR WEBSITE.

Terms & Conditions

Effective Date October 2, 2026
Website KinseyConsultingGroup.com
Contact Blaine@KinseyConsultingGroup.com

These Terms & Conditions ("Terms") govern your access to and use of the Kinsey Consulting Group website and
publicly available website content. By accessing or using the website, you agree to these Terms. If you do not agree, do
not use the website.

Important distinction

These website Terms do not replace a signed proposal, statement of work, master services
agreement, or other client contract. If you become a client, the signed client agreement controls the
consulting engagement to the extent it conflicts with these website Terms.

1. About the Website

Kinsey Consulting Group provides information about HubSpot, CRM strategy, revenue operations, automation,
reporting, integrations, consulting services, assessments, and related topics. Website content is provided for general
informational and business-development purposes.

2. No Professional or Guaranteed Results

Website content does not constitute legal, tax, accounting, financial, cybersecurity, or other regulated professional
advice. Consulting outcomes depend on many factors outside our control, including your systems, data, processes,
personnel, implementation decisions, third-party platforms, market conditions, and participation.

Examples, case descriptions, projections, recommendations, scores, assessments, or statements about potential
improvement are illustrative and do not guarantee a particular business, marketing, sales, revenue, or HubSpot
outcome.

3. Consulting Services

Descriptions of services, packages, pricing, timelines, or deliverables on the website are general and may change.
Unless expressly stated otherwise, displayed prices are starting points or estimates, not binding quotations.

A consulting engagement begins only when the parties enter into an applicable written agreement or otherwise
expressly agree to the engagement. That agreement will govern scope, fees, payment terms, responsibilities, intellectual
property, confidentiality, and other engagement-specific terms.
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4. HubSpot and Third-Party Platforms

Kinsey Consulting Group is an independent consulting business. References to HubSpot and other third-party products,
trademarks, platforms, or services are for identification and compatibility purposes. Third-party services are governed by
their own terms, pricing, availability, functionality, and policies, which may change without notice.

We are not responsible for outages, changes, restrictions, data loss, API behavior, account actions, or other acts or
omissions of third-party platforms.

5. Intellectual Property

Unless otherwise indicated, the website's original text, graphics, branding, layouts, downloadable materials, and other
content are owned by or licensed to Kinsey Consulting Group and are protected by applicable intellectual-property laws.

You may view and use website content for your own internal informational purposes. You may not reproduce, republish,
sell, distribute, scrape, modify, create derivative works from, or commercially exploit substantial portions of the website
without prior written permission, except as permitted by law.

6. Acceptable Use

You agree not to misuse the website, interfere with its operation, attempt unauthorized access, introduce malicious
code, use automated means in a manner that materially burdens the site, impersonate others, submit unlawful or
deceptive content, or use the website in violation of applicable law.

7. Forms, Assessments, and Communications

When you submit information through a contact form, assessment, scheduler, or similar feature, you represent that the
information is accurate to the best of your knowledge and that you are authorized to provide it.

Submitting a form or scheduling a consultation does not create a client relationship, fiduciary relationship, exclusivity
obligation, or duty to accept an engagement. Communications before a signed engagement should not be assumed to
be confidential unless we expressly agree otherwise.

8. Email and Marketing Communications

If you request information, submit a form, or otherwise provide contact information, we may respond regarding your
request and, where permitted, send relevant business or marketing communications. You may unsubscribe from
marketing emails using the link provided in those messages.

9. Third-Party Links

The website may contain links to third-party websites or services. Links are provided for convenience and do not
necessarily imply endorsement. We do not control and are not responsible for third-party content, availability, security,
terms, or privacy practices.

10. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE WEBSITE AND ITS CONTENT ARE PROVIDED "AS IS"
AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. WE DO NOT WARRANT
THAT THE WEBSITE WILL BE UNINTERRUPTED, ERROR-FREE, SECURE, OR THAT CONTENT WILL ALWAYS
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BE COMPLETE, CURRENT, OR SUITABLE FOR A PARTICULAR PURPOSE.

11. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, KINSEY CONSULTING GROUP AND ITS OWNER,
CONTRACTORS, AND REPRESENTATIVES WILL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES ARISING FROM OR RELATED TO USE OF THE
WEBSITE OR RELIANCE ON ITS CONTENT.

TO THE EXTENT LIABILITY CANNOT BE EXCLUDED, LIABILITY ARISING SOLELY FROM USE OF THE PUBLIC
WEBSITE WILL BE LIMITED TO THE GREATER OF THE AMOUNT, IF ANY, YOU PAID TO ACCESS THE WEBSITE
OR $100, EXCEPT WHERE A DIFFERENT LIMIT IS REQUIRED BY LAW. Liability relating to paid consulting services
is governed by the applicable client agreement.

12. Indemnification

To the extent permitted by law, you agree to indemnify and hold harmless Kinsey Consulting Group from third-party
claims, losses, liabilities, and reasonable costs arising from your unlawful misuse of the website, your violation of these
Terms, or content you submit through the website.

13. Governing Law

These Terms are governed by the laws of the State of Arizona, without regard to conflict-of-law principles, except to the
extent another law must apply. Any dispute relating solely to these website Terms will be brought in a court of competent
jurisdiction in Arizona unless applicable law requires otherwise.

14. Changes to These Terms

We may update these Terms from time to time. Updated Terms become effective when posted unless a later effective
date is stated. Continued use of the website after an update constitutes acceptance of the revised Terms to the extent
permitted by law.

15. Severability and No Waiver

If any provision of these Terms is found unenforceable, the remaining provisions will remain in effect to the extent
permitted by law. Failure to enforce a provision does not waive the right to enforce it later.

16. Contact

Questions about these Terms may be sent to Kinsey Consulting Group at Blaine@KinseyConsultingGroup.com.

Important: This document is a practical website terms template tailored to Kinsey Consulting Group's current business model and known
website use. It is not legal advice and should be reviewed by qualified counsel before publication, particularly if you add e-commerce, paid digital
products, user accounts, community features, or other material functionality.
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